Code of Conduct
Owners Name(s):_______________________________              Date:____________
                            
             _______________________________

Dogs Name:____________________________________

RULES
Please initial next to each statement
____All dogs must be on leash and leash is to be held by handler while in the parking lot or reception areas AT ALL TIMES. If you need to borrow a leash or need assistance with your dog, please let us know.
____Pet-Agree Inc. requires the following vaccines:
·	DHHP or Titer
·	Rabies
Negative Fecal test once per year
Bordatella is recommended, but not required and dogs must wait a minimum of 5 days AFTER the Bordatella vaccine to enter the facility.
Proof of vaccines is required for all services and must be kept up to date or your dog may be turned away.
____Pet-Agree Inc. is not responsible for any lost or damaged belongings brought with pets. This includes, but is not limited to, dog beds, toys, blankets, bowls, collars, leashes, food, etc.


____We ask that if you need to cancel for grooming for any reason PLEASE notify us 24 hours in advance. There may be a dog waiting at home for an opening. This also reflects a significant loss of revenue for Pet-Agree Inc. If you do not give proper notice of a cancellation you may be charged a "no show" fee of $25. 
____Drop-off for grooming is between 7am-9am. If you are more than 20 minutes late for your appointment you may be turned away.
____Additional fees may be added to your dog's grooming price if they have matting. De-matting fees are $60/hour. De-matting options are on a case by case basis and determined by how badly the matting is and how well the dog tolerates it. This process is uncomfortable and excessive matting is painful to the dog to remove. Shaving the dog in these circumstances is the only humane option.
HEALTH AND SAFETY
If your dog is sick or seriously injured, it is in their best interest (as well as other dogs) to refrain from attending grooming. Canine illnesses can be spread through simple interactions, water bowls, feces, etc. We have daily cleaning/disinfecting protocols in place to prevent the spread of any illnesses, but we also need YOUR help to maintain a clean and safe environment. If you notice your dog vomiting, has diarrhea, coughing persistently, and/or is lethargic, we ask that you please call to inform us and keep your dog home to recover. 
Please initial next to each statement
____Dogs with contagious diseases or parasites will not be allowed at Pet-Agree Inc. If a dog shows any signs of disease or parasites we will isolate them from the other dogs and the owner will be contacted. This may include, but are not limited to:
·	Bordatella (canine cough)-Symptoms may include coughing, sneezing or vomiting
·	Conjunctivitis-Symptoms may include redness of the eyes and/or green or yellow discharge from the eyes.
·	Intestinal Parasites-Symptoms may include diarrhea and/or visible parasites in stool.

After clearance from a veterinarian and the paperwork stating such sent to Pet-Agree Inc. the dog is welcome to return.
____While we require each dog to be in good health, it is still possible for dogs to contract canine cough, conjunctivitis, giardia, etc.
MEDICAL CARE
Please initial next to each statement
____ In the instance your dog requires medical care, Pet-Agree Inc. will contact the owner. If the owner can not be reached, we will contact the emergency contact. After all methods and points of contact have been exhausted and/or the owner does not respond immediately regarding measures to be taken, or if the state of the pet's health reasonably demands quick action, Pet-Agree Inc. shall have the right and the owner's permission to call your designated vet (first) or one of its choosing (second) or administer medicine or give other advisable attention within its discretion and judgment. The cost of veterinary treatment will be the pet owner's responsibility and an additional $25 fee will be added to the bill for vet transport by staff.
	Pet-Agree Inc. agrees to exercise due and reasonable care and to keep the kennel premises sanitary and property enclosed. The pet is to be fed properly and regularly and to be housed in clean, safe quarters.
	Pet-Agree Inc. is not liable for pets that are overnight campers, daycare campers, in training, grooming or otherwise cared for, for loss or damage from disease, death, theft, fire, injury to persons, other pets, or by property by said pet, or other unavoidable causes where due diligence and care having been exercised.

Owner's Signature______________________________               Date____________
Kennel Tech Signature _____________________________





